
REQUEST FOR WAIVER 
OF SHERMAN (TEXAS) INDEPENDENT SCHOOL DISTRICT 

 
 
June 15, 2018 
 
Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
 Re: Docket No. 02-6 
  Request for Waiver of Sherman Independent School District, BEN: 140482 
  FY2017, Form 471 #171039325, FRN 1799097796 
 
Dear Ms. Dortch:  
 
On behalf of Sherman Independent School District (Sherman ISD), and pursuant to sections 
54.719 and 54.722 of the Commission’s rules,1 I am respectfully requesting a waiver of the 
deadline for correcting ministerial and clerical errors in a request for Schools and Libraries 
Universal Service (E-rate) funding.   
 
After it received a funding commitment decision from USAC for Funding Year 2017, Sherman 
ISD realized that it had provided the wrong start date for one of the contracts in its FCC Form 
471.  Because USAC has already issued the FCDL, it cannot correct Sherman ISD’s error on its 
own authority.2  If Sherman ISD is not permitted to correct this clerical error, it will lose four 
months’ worth of funding for eligible recurring costs—almost $60,000.  Accordingly, Sherman 
ISD respectfully asks the Commission to waive the deadline for correcting clerical and 
ministerial errors, so that USAC can correct Sherman ISD’s error and adjust its funding 
commitment accordingly. 
 
Sherman ISD’s FCC Form 471 for Funding Year 2017 included a request for funding for Internet 
access service—10 Gbps of bandwidth for 14 schools—provided by Unite Private Networks 
(UPN).3  In the course of the Program Integrity Assurance (PIA) review, Sherman ISD provided 
the service start date for this contract as April 1, 2018.4  When USAC issued its FCDL, it based 
the funding commitment for UPN’s service on this start date.5   
                                                 
1 47 C.F.R. § 54.719(b), (c); 47 C.F.R. § 54.722(a). 
2 See USAC Website, “Ministerial and Clerical Errors,” http://www.usac.org/sl/applicants/ 
step01/clerical-errors.aspx (“USAC can process requests to correct M&C errors until the time that a 
Funding Commitment Decision Letter (FCDL) is issued.”). 
3 See Exhibit 1, USAC Funding Commitment Decision Letter and Spreadsheet, Row 11. 
4 See Exhibit 2, Sherman ISD Response to PIA Question at page 2.  
5 See Exhibit 1, USAC Funding Commitment Decision Spreadsheet, Row 11, Column L. 
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After receiving its funding commitment, Sherman ISD realized that it had given USAC the 
incorrect service start date.  UPN had begun providing service and billing Sherman ISD not on 
April 1, 2018, but on December 1, 2017.6  As a result of this error, Sherman ISD’s funding 
commitment does not reflect funding for eligible recurring charges on the UPN contract between 
December 2017 and March 2018.  At $14,490 per month, this omission amounts to $59,760 in 
lost funding.7  Sherman ISD will ensure that USAC understands that FRNs 1799097261 and 
1799097169 should receive funding only through November 2017.    
 
Any of the Commission’s rules may be waived if good cause is shown.8  The Commission may 
exercise its discretion to waive a rule where the particular facts make strict compliance 
inconsistent with the public interest.9  In addition, the Commission may take into account 
considerations of hardship, equity, or more effective implementation of overall policy on an 
individual basis.10    
 
As the Commission noted in its Bishop Perry Order, the Commission allowed applicants to 
correct ministerial and clerical errors made on their FCC forms.11  Here, this error was of the 
type that USAC could have corrected had the applicant noted the error before the funding 
commitment decision letter was issued.12  Unfortunately, however, Sherman ISD did not notice 
the error until after the FCDL was issued and so USAC no longer has the authority to make the 
correction; hence Sherman ISD is now filing this waiver request.  
 
We note that the Bureau has granted numerous waiver requests of this type, allowing applicants 
to correct their ministerial and clerical errors,13 and we respectfully request that the Bureau grant 
this waiver request as well. 

                                                 
6 See Exhibit 3, UPN Invoices to Sherman ISD. 
7 See id.  UPN’s monthly recurring charge is $18,675, so with its 80 percent discount, Sherman ISD’s 
monthly funding commitment for the contract is $14,940. 
8 47 C.F.R. § 1.3. 
9 Northeast Cellular Telephone Co. v. FCC, 897 F.2d 1164, 1166 (D.C. Cir. 1990) (Northeast Cellular). 
10 WAIT Radio v. FCC, 418 F.2d 1153, 1159 (D.C. Cir. 1969); Northeast Cellular, 897 F.2d at 1166.   
11 See Request for Review of the Decision of the Universal Service Administrator by Bishop Perry Middle 
School, et al., Schools and Libraries Universal Service Support Mechanism, CC Docket No. 02-6, Order, 
FCC 06-54, 21 FCC Rcd 5316, 5326-27 ¶¶ 22-23 (2006) (directing USAC to provide applicants with an 
opportunity to cure ministerial and clerical errors on the FCC Forms that they submit to USAC). 
12 http://www.usac.org/sl/applicants/step01/clerical-errors.aspx 
13 Requests for Review of Decisions of the Universal Service Administrator by Archer Public Library et 
al.; Schools and Libraries Universal Service Support Mechanism, CC Docket No. 02-6, Order, 23 FCC 
Rcd 15518 (Wireline Comp. Bur. 2008); Requests for Waiver and Review of Decisions of the Universal 
Service Administrator by Ann Arbor Public Schools et al.; Schools and Libraries Universal Service 
Support Mechanism, CC Docket No. 02-6, Order, 25 FCC Rcd 17319 (Wireline Comp. Bur. 2010); 
Request for Waiver and Review of Decisions of the Universal Service Administrator by Erie I BOCES et 
al.; Schools and Libraries Universal Service Support Mechanism, CC Docket No. 02-6, Order, 28 FCC 
Rcd 13381 (Wireline Comp. Bur. 2013) (Erie I BOCES Order) (granting appeals and petitions for 

http://www.usac.org/sl/applicants/step01/clerical-errors.aspx
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Finally, we respectfully request a waiver of the deadline in section 54.720(a) of the 
Commission’s rules for requesting a waiver of a USAC decision.  Because the application was 
funded on January 13, 2018—albeit with an incorrect amount—Sherman ISD did not discover its 
error until after the 60-day deadline for filing a request for waiver with the Commission had 
already passed. Sherman notes that it is filing this request as soon as possible after identifying 
the issue, and that a grant of these requests would further program goals.  
 
 

/s/ Tracy Neal 
Tracy Neal 
Senior V.P. of Operations 
VST Services, LP 
(Office) 682-237-7671 
(Cell) 972-768-5522 
(Fax) 682-237-7674 
(E-Mail) TracyNeal@vstservices.com 
 
 

 
 

 

                                                 
reconsideration from petitioners seeking a waiver of the Commission’s E-rate rules in order to correct 
ministerial or clerical errors on petitioners’ E-rate applications or associated forms). 
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471
Status Service Type Establishing FCC 

Form 470
SPIN Service 

Provider
Contract Number Account 

Number
Service 

Start 
Date

Contract 
Expiration 

Date

Award 
Date

Expiration 
Date (All 

Extensions)

Months 
Of Service 

In 
Funding 

Year

Total 
Eligible 

Recurring 
Charges

Total 
Eligible One 

Time 
Charges

Total Pre-
Discount 
Charges

Discount 
Rate

Committed 
Amount

Application 
FCDL 

Comments

FCDL Comments Wave 
Number

Last 
Allowable 
Date For 

One Time 
Services

Consultant 
Name

CRN Consultant 
Employer 

Name

140482 SHERMAN 
INDEP 
SCHOOL 
DISTRICT

1799096038 171039325 Funded Voice 170068285 143001192 AT&T 
Corp.

9.04E+09 7/1/2017 6/30/2018 12 $2,435.40 $0.00 $2,435.40 20.00% $487.08 The applicant 
did not 
submit any 
RAL 
corrections.

MR1: Error message- No mods were made 34 6/30/2018

140482 0 1799096103 171039325 Funded Data 
Transmission 
and/or Internet 
Access

938420001295517 143010484 Cable 
One, Inc

N/A 23404-
055120-01-
6

7/1/2017 6/30/2020 4/9/2015 12 $59,400.00 $0.00 $59,400.00 80.00% $47,520.00 The applicant 
did not 
submit any 
RAL 
corrections.

MR1: In consultation with the applicant, the Service Start 
Date has been changed from 7116 to 7117.

34 6/30/2018

140482 SHERMAN 
INDEP 
SCHOOL 
DISTRICT

1799096502 171039325 Funded Voice 170068285 143004789 Frontier 
Southwes
t 
Incorpora
ted

210-188-
3461-
102398-5

7/1/2017 6/30/2018 12 $64,800.00 $0.00 $64,800.00 20.00% $12,960.00 The applicant 
did not 
submit any 
RAL 
corrections.

MR1: Error message- No mods were made 34 6/30/2018

140482 SHERMAN 
INDEP 
SCHOOL 
DISTRICT

1799096938 171039325 Funded Voice 170068285 143001197 MCI 
Communi
cations 
Corp

Y2203504 7/1/2017 6/30/2018 12 $9,576.00 $0.00 $9,576.00 20.00% $1,915.20 The applicant 
did not 
submit any 
RAL 
corrections.

MR1: Error message- No mods were made 34 6/30/2018

140482 SHERMAN 
INDEP 
SCHOOL 
DISTRICT

1799097100 171039325 Funded Data 
Transmission 
and/or Internet 
Access

160033183 143001197 MCI 
Communi
cations 
Corp

DIR-TEX-AN-NG 
CTSA-010

Contract 
DIR-TEX-
AN-NG

7/1/2017 6/30/2019 5/26/2016 12 $79,107.84 $0.00 $79,107.84 80.00% $63,286.27 The applicant 
did not 
submit any 
RAL 
corrections.

MR1: In consultation with the applicant, the Service Start 
Date has been changed from 7116 to 7117.

34 6/30/2018

140482 SHERMAN 
INDEP 
SCHOOL 
DISTRICT

1799097169 171039325 Funded Data 
Transmission 
and/or Internet 
Access

170068285 143004789 Frontier 
Southwes
t 
Incorpora
ted

210-005-
1893-
090810-5

7/1/2017 3/30/2018 9 $81,174.42 $0.00 $81,174.42 80.00% $64,939.54 The applicant 
did not 
submit any 
RAL 
corrections.

MR1: The FRN was modified from $13,123.00 to 
$9,019.38 to agree with the applicant documentation.
 <><><><><> MR2: In consultation with the applicant, the 
Service End Date has been changed from 63018 to 33018.

34 6/30/2018

140482 SHERMAN 
INDEP 
SCHOOL 
DISTRICT

1799097261 171039325 Funded Data 
Transmission 
and/or Internet 
Access

986560001010806 143004789 Frontier 
Southwes
t 
Incorpora
ted

2012-598636 90319734
35 
903aa933
42

7/1/2017 3/30/2018 3/25/2014 9 $51,696.99 $0.00 $51,696.99 80.00% $41,357.59 The applicant 
did not 
submit any 
RAL 
corrections.

MR1: In consultation with the applicant, the Service Start 
Date has been changed from 7116 to 7117. <><><><><> 
MR2: In consultation with the applicant, the Service End 
Date has been changed from 63018 to 33018.

34 6/30/2018

140482 SHERMAN 
INDEP 
SCHOOL 
DISTRICT

1799097304 171039325 Funded Voice 170068285 143004789 Frontier 
Southwes
t 
Incorpora
ted

Vz 
90381315
38 Vz 
90389189
87

7/1/2017 6/30/2018 12 $24,055.92 $0.00 $24,055.92 20.00% $4,811.18 The applicant 
did not 
submit any 
RAL 
corrections.

MR1: Error message- No mods were made 34 6/30/2018

140482 SHERMAN 
INDEP 
SCHOOL 
DISTRICT

1799097531 171039325 Funded Voice 170068285 143000677 Verizon 
Wireless 
(Cellco 
Partnershi
p)

54204468
2-000010

7/1/2017 6/30/2018 12 $28,800.00 $0.00 $28,800.00 20.00% $5,760.00 The applicant 
did not 
submit any 
RAL 
corrections.

MR1: The Cellular Voice including Data and/or Text 
Messaging for FRN Line Item 1799097531.001 was 
modified from 1 to 50 to agree with the applicant 
documentation.

34 6/30/2018

140482 SHERMAN 
INDEP 
SCHOOL 
DISTRICT

1799097796 171039325 Funded Data 
Transmission 
and/or Internet 
Access

160033183 143029868 Unite 
Private 
Networks, 
LLC

NS6163 New 
Account

4/1/2018 4/30/2027 5/26/2016 3 $56,025.00 $0.00 $56,025.00 80.00% $44,820.00 The applicant 
did not 
submit any 
RAL 
corrections.

MR1: The Service Start Date was changed from 4/1/2017 
to 7/1/2017 to agree with the documentation provided 
during the review of the FCC Form 471.
 <><><><><> MR2: In consultation with the applicant, the 
Service Start Date has been changed from 4117 to 4118.

34 6/30/2018
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